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Study on Creating Comfortable Living Environment
on Shopping Street for Normalization

Risa Noda

Japan’s falling birthrate, aging population, and increase in the number of physically disabled adults (and
children) is expected to continue. Considering the diversification of lifestyles and the social conditions that have
decreased the mutual aid and mutual complementation mechanisms that once existed in communities, the
approach of normalization and the creation of environments that enable people of all stations to be independent
and live normal lives are now even more important in systematic efforts at urban planning.

Finding ways to create shopping street environments that can be used in safety and comfort by everyone, from
small children to senior citizens, will be crucial for shopping streets in the future, and determining and resolving
problems and issues facing shopping streets that are perceived by both users and operators will contribute to the
future growth of shopping streets.

This study targets four existing shopping streets serving different spheres in the Kanto region (a neighborhood
shopping street, a local shopping street, a regional shopping street, and an ultra-wide area regional shopping
street) and focuses on the interpenetration of people, activity, space, and time to determine the current state of
shopping streets from the standpoint of both infrastructure and systems. The aim is to obtain basic knowledge of
the barriers (various problems and issues that impede safety and security, or that make people feel
inconvenienced or prevent them from patronizing the establishment) perceived by both users and operators in
each shopping street from the standpoint of both buildings (internal space) and the mall itself (external space), as
well as to bring up and discuss issues affecting shopping streets and the approach to creating comfortable living
environment on shopping street for normalization through a mutual comparison from the standpoints of people,

activity, space, and time. Measures that can be instituted in shopping streets are also considered and discussed.
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